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(54) Visual interface to mobile subscriber account services 



(57) The present invention discloses a method and 
apparatus for providing visual interfaces to mobile sub- 
scriber account services suitable for mobile devices 
(106) with a small screen (116) and phone keypad (118) 
communicating, via a wireless data network (102), with 
a remotely located server device (114) providing the mo- 
bile subscriber account services. The mobile subscriber 
services are accessed through the wireless data net- 
work, the server device comprising an account manager 
managing a user account associated with the client de- 
vice. The screen display comprises a plurality of user 



interface components, each corresponding. to a partic- 
ular aspect of the mobile subscriber services. Apart from 
the interactive voice system and other related systems 
providing access to subscriber account services, the 
present invention provides direct visual interface to the 
mobile subscriber account services and allows mobile 
subscribers to efficiently, visually and interactively, for 
example, access desired information and place service 
requests, through the limited screen and phone keypad 
at anytime from anywhere with limited costs to the serv- 
ice providers and maximum convenience to mobile sub- 
scribers. 
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